PharmaSmart®

ReCharge

Instructions

(How to Re-Charge your
Customer’s/Patient’s/Employee’s
Hypertension Management Smart Card)

Turn Over For Instructions




ReCharge Instructions

1.) Firmly insert Re-Enrollment Card into the Smart Card Reader. (See Arrow “insert this Way”)

2.) “ReCharge Smart Card” option will be highlighted in Red. Press

3.) Re-Enrollment Card will debit (1) credit from the card total and eject. This will reoccur every time
you ReCharge a Smart Card until you have run out of credits.

4.) Insert Customer/Patient/Employee Smart Card into Smart Card Reader.

5.) Customer/Patient/Employee Smart Card will automatically ReCharge and a “ReCharge Successful”
message will display on the screen.

6.) To exit the menu press the RED Stop Button until “Exit” is highlighted on the Menu.

7.) Press to Exit Menu.

8.) If applicable, tender sale (Reference your SOP or contact your program administrator)

e [f ReCharge process is unsuccessful (steps 1-8) refer to the following:

A. Reattempt the ReCharge Process: Insert the Customer/Patient/Employee Smart Card again and
reattempt steps (2-8). The ReCharge process will automatically begin. If the ReCharge is unsuccessful the
Customer/Patient/Employee Smart Card may become invalid. (If invalid see section B below.)

B. Credit the ReCharge Smart Card: The Re-Enrollment card must be re-inserted into the card reader. The
“Credit ReCharge Card” process will automatically begin. The Re-Enrollment card will be credited with (1)
ReCharge and the card will eject.

If after this process is completed, Customer/Patient/Employee Smart Card still reads invalid, or the
Re-Enrollment card is not working properly please contact PharmaSmart immediately at (800) 781-0323,

or visit us online at www.pharma-smart.com. .
H H Scan this barcode to

*Replenishment: If your card has run out tender the sale. (*if applicable)

of credits please contact (800) 781-0323.
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